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OPERATIONAL BENEFITS

Unified workspace for AR, credit, and customer service
Real-time visibility into invoices, aging, orders, and payments
Automated collector assignment

Centralized customer communication history

Al-generated emails and automated dunning

Streamlined payment processing (checks, ACH)

Detailed logs of interactions and agreements

STRATEGIC BENEFITS

MEASU REABL E ROI Faster cash flow and improved working capital
- o - o Better visibility into performance and portfolio health
20-40% 30-50%

Reduction in DSO Higher collector Reduced bad debt risk with predictive insights
pI’OdUCtIVIty Stronger, more consistent customer engagement
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50-70% 20-35%
Less time on manual Faster dispute/
collection tasks payment resolution
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